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One of the educational problems that
has been widely published in the press
and articulated by parent groups has been
the difficulty of communicating with the
school. Parents appear to believe that
elementary educational institutions are
both dogmatic and authoritarian (Cronin
& Hacker, 1973). School personnel have
been viewed by parents as specialized ex-
perts who bully parents with their exper-
tise (Doebla, 1971). Wilkerson, (1970).
asserted the economically poor minority
parents are made to fcel uncomfortable
when they visit the school by officious
and paternalizing school personnel.

Ryan (1976) has stated that parents
are generally uncomfortable in school sit-
uations even though they are supportive
and anxious about their children’s pro-
gress. Teachers, Ryan continues, are un-
comfortable about discussing children
with parents and tend to reject any infor-
mation that might sound like advice be-
cause of the possibility that it might re-
flect upon their professional competence.

The probiem of parent-school com-
munication is as important as it is com-
plicated. The perception of school com-
munication by the parents is an impor-
tant factor and it is susceptable to many
influences. Age, education and occupa-
tion were thought to be salient factors in
determining the expressed perceptions
of parents towards communications with
the school.

Method
Four schools out of a universe of 28
schools in Gary, Indiana were randomly
selected. All teachers assigned to the four

schools were asked to participate in the
study. All teachers agreed to participate.
Parents or guardians of students in the
third and fourth grades of the randomly
selected schools were asked to partici-
pate in the study.

Procedures

All parents in the third and fourth
grades received a letter soliciting their co-
operation. They were then sent a copy of
the Parcent-School Communication Ques-
tionnaire (PSCQ). This instrument con-
tains 25 items. Factor analysis of the in-
strument has indicated that three factors
have the effect of being school-parent
boundaries.

Factor | —Teacher Parent Interaction
(TPI)

Factor Il —Parent-Principal Interac-
tion (PPI)

Factor Il —Assessibility (ASSES)

According to Winer (1975). its
developer:

“Information gleaned from the instrument
may be used as base line data for structuring
or improving school-community programs”.
tp. 6)

The instruments were mailed to the par-
ents and returned in a pre-addressed and
stamped cnvelope. No identification was
placed on the envelope or on the instru-
ment to safeguard anonymity. 83% of the
questionnaires were returned filled out.

Results

In the area of teacher-parent interac-
tion age (p < .05) and occupation (p
< .01 were found to affect the perception
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of TPI. The joint effects of age and oc-
cupation was found to be highly signifi-
cant (p < .001). The educational level
of the parents was also significant (p <
.001) while race of parents exerted no
effect whatever.

In the area of parent-principal interac-
tion only the occupation of the parent had
any effect (p < .01). In the area of asses-
sability age (p < .05) occupation (p <
.001)) and the interaction between age
and occupation (p < .001) and the inter-
ation between age and occupation (p <
.001) were significant. The effect of edu-
cation was also very significant (p < .01).
Race had no effect on the parents view-
points.

Discussion

It was quite apparent from the results
that parents particularly those in the 20-
30 age bracket were satisfied with the
level of interaction with teachers. Those
parents who fell into the housewife cate-
gory also had a positive view of teacher-
parent interactions. These findings are
not at all surprising for younger parents
who have the energy and motivation to
visit the school often and especially if
they had no employment responsibilities.
The educational level also made a differ-
ence with high school graduates being
the most active group. This also would
tend to indicate that higher levels of edu-
cation would be more critical of the
teacher and would find interacting diffi-
cult.

In the arca of principal-parent inter-
actions only the occupational level of the
parent made a difference in the responses.
Most of the favorable responses were
made by housewives who would have the
time to visit the school and interact with
the principal.

In the area of assessability, age, occu-
pation and its joint effects exerted an im-
pact. Education also was a potent deter-
minent of parent responsc.

The problem seems to be at the prin-
cipals level. This might be an indication
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that parents do not view the upper eche-
lon of the schools as being sensitive to
their problems. While the parents view
the school as being accessable and the

teachers as being friends, the principal is
viewed as remote and unwilling to com-
municate.
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